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Where online services are used, we may collect technical and usage information such as IP address,
browser, device, operating system, language, time zone, pages viewed, links selected, referral
source, dates and times, errors, interaction data, account activity and security information.

3.4 Information from other sources

We may receive information from [PAYMENT PROVIDERS], [DELIVERY PROVIDERS], [MARKETPLACES],
[TECHNOLOGY SUPPLIERS], [ANALYTICS SERVICES], [SOCIAL MEDIA], [PROFESSIONAL ADVISERS],
[PUBLIC SOURCES] and [BUSINESS PARTNERS], where lawful.

4. How We Use Personal Information
We may use personal information to:

process and fulfil orders, contracts and service requests;

provide goods, services, Digital Products, Memberships, subscriptions or access;
administer customer, supplier, employee, volunteer or member records where applicable;
process payments, refunds, invoices and receipts;

communicate about orders, services, accounts and changes;

respond to enquiries, complaints and support requests;

verify identity and protect accounts, systems and premises;

detect and prevent fraud, misuse, chargebacks and unlawful activity;

maintain tax, accounting, legal and transaction records;

improve products, services, systems and customer experience;

conduct research, testing, analysis and statistical reporting;

manage events, promotions, competitions and prize draws;

publish reviews or testimonials with suitable permission;

send marketing communications where lawful;

protect legal and intellectual-property rights;

comply with legal and regulatory obligations; and

establish, exercise or defend legal claims.

Insert or delete purposes so that this section reflects the Client's actual operations.

5. Lawful Bases for Processing

We process personal information only where a lawful basis applies. Depending on the circumstances,
we may rely upon:

5.1 Contract - where processing is necessary to take steps at an individual's request or to perform a
contract.

5.2 Legal obligation - where processing is required to comply with law, regulation, taxation,
accounting, consumer-protection, court or regulatory requirements.

5.3 Legitimate interests - where processing is necessary for legitimate business interests and
those interests are not overridden by the individual's rights.

5.4 Consent - where the individual has actively agreed to a specific use and may withdraw consent
at any time.

5.5 Other lawful bases - in limited circumstances, vital interests or public task may apply.

For each processing activity, the Client should identify and document the actual lawful basis used:
[INSERT LAWFUL-BASIS SUMMARY OR LINK TO RECORD OF PROCESSING].

6. Orders, Contracts, Accounts and Memberships
OPTIONAL CLAUSE - retain and adapt where relevant.
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Where an individual purchases from, contracts with or joins the organisation, we may process
information necessary to accept and administer the transaction, provide access, manage renewals
and cancellations, deal with failed payments or disputes, provide support and retain legally required
records.

Access and transaction records may be retained as evidence that goods, services, Digital Products,
Membership content or other benefits were supplied.

7. Marketing Communications
OPTIONAL CLAUSE - retain where marketing is carried out.

We may send information about products, services, events, promotions or resources where the
individual has consented, where the law permits contact with an existing customer, or where another
lawful basis applies.

Individuals may opt out at any time by using an unsubscribe link, changing available preferences or
contacting [MARKETING / PRIVACY EMAIL].

We may retain limited suppression information so that an opt-out request continues to be respected.
Service communications are not marketing and may still be sent where necessary.

8. Cookies and Similar Technologies
OPTIONAL CLAUSE - retain where websites, apps or similar online services are used.

Our online services may use cookies and similar technologies to operate essential functions, maintain
security, remember choices, understand use, assess performance, improve content and support
advertising or marketing where permitted.

Where required, consent will be requested before non-essential technologies are used. Further
information should be provided in the Client's separate Cookie Policy and consent-management tool:
[COOKIE POLICY LINK / BANNER DETAILS].

9. Sharing Personal Information
We may share personal information with trusted third parties where necessary and lawful, including:

payment processors, banks and financial institutions;

delivery, postal and fulfilment providers;

website, hosting, cloud, email and technology providers;
customer-management, booking, Membership or subscription platforms;
analytics, security and fraud-prevention providers;

online marketplaces and sales platforms;

accountants, auditors, insurers and professional advisers;
debt-recovery or dispute-resolution providers;

regulators, courts, government bodies and law-enforcement authorities;
a purchaser, investor or adviser involved in a proposed sale, merger or restructuring; and
another person where authorised by the individual or permitted by law.

List the Client's actual categories of recipients: [RECIPIENTS]. Service providers should be required to
use information only for agreed purposes and to protect it appropriately.

10. Business Transfers

If the organisation, its business or substantially all of its assets are sold, transferred, merged or
reorganised, personal information may be disclosed to prospective purchasers and advisers and may
form part of the transferred assets, subject to applicable law and appropriate confidentiality
safeguards.
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